2022

STUDENT
PROSPECTUS
GLOBAL COLLEGE AUSTRALASIA RTO ID: 45088 CRICOS ID: 03564f | globalcollege.edu.au

WELCOME
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Welcome to Global College Australasia
Our ethos of learn, serve, lead, and succeed captures the essence
of our College in supporting students in both academic and nonacademic pathways to reach their goals.
A successful student at GCA must not only be doing their best
academically but also be adept at working collaboratively with
others in a caring and compassionate manner.
Our College fosters and promotes diversity and respect by
meeting the needs of our students who represent a broad range
of interests, cultures, and abilities. In recognising these individual
differences, we provide a variety of academic, and cultural
opportunities. Responding to the real needs of our students and
embracing change in a real sense is only possible due to the
dedicated and professional team of trainers and staff we are most
fortunate to have at our College.
We encourage you to visit us and take a tour of our website and
arrange a visit to our College in order to really grasp the
wonderful culture and multitude of opportunities available for
you at International Global College Perth, Australia.
Dr Bindu Smith
Managing Director, Global College Australasia
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JAMES RAYNE

SANJAY RUNGASAMY

PRINCIPAL EXECUTIVE OFFICER

ACADEMIC MANAGER

JHONAS PAULE

ANA PEREIRA

SENIOR ADMINISTRATIVE AND
ACCOUNTS COORDINATOR

DEPUTY ADMISSIONS AND
OPERATIONS MANAGER
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PREET BATRA

MARINA AMBROZIO

MARKETING SPECIALIST

MARKETING SPECIALIST
(SOUTH AMERICA & EUROPE)
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RODNEY ABERNETHY

RICHARD JAMES

SENIOR COMPLIANCE AND
ADMINISTRATIVE COORDINATOR

ELICOS COORDINATOR
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GLOBAL COLLEGE
AUSTRALASIA
With a campus in Perth CBD, you will be close to
everything needed for your stay in beautiful Western
Australia. Global College Australasia is a modern and
dynamic education institution providing high quality
programs in a congenial environment that promotes
learning and motivates students to achieve
excellence in their studies through practical
implementation.
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GCA ETHOS
Global College Australasia was founded on the philosophy of
“Learn, Serve, Lead, Succeed”
Empowering creativity and learning to take to the industry.
We are a nationally accredited Registered Training
Organisation accredited by the government body, Australian
Skills Quality Authority (ASQA).

DIFFERENCES
We are distinguished from our peers due to our core emphasis
on fostering academic excellence, practical work-place based
placements and quality training. We endeavour to make our
students’ educational experience satisfying so that they can
always fondly remember their time at Global College
Australasia for the rest of their lives.
Exceptional teaching, outstanding facilities, and wide-ranging
academic and welfare support services are central to Global
College
Australasia’s
educational
philosophy.
The
management and staff at Global College Australasia are
industry experts who bring a wealth of knowledge and
experience to the classroom. Class sizes are small, and the
teaching approach is friendly, supportive, and personalized.

LOCATION & COURSE DELIVERY MODE
These courses will be primarily delivered in our Training
Rooms at Global College Australasia’s Perth campus. The
training and assessments are delivered through theory, roleplays and simulations. Some courses will also include practical
training. If the course includes work-based training
components, these practical components will be delivered at
locations within Perth as work placements, specific for each
course.

LEARNING ENVIRONMENT
We invite students from all cultural backgrounds to share and
enjoy Western Australia’s natural beauty and relaxed lifestyle
while gaining high quality, internationally competitive
qualifications. You will experience a great environment for
study. Our campus has a wide range of quality facilities to
help you learn, participate, and socialize. You are invited to
look at the diverse range of programs we have to offer and
consider the many advantages of choosing to study at our
College.

FACILITIES & EQUIPMENT
The facilities include air-conditioned classrooms with internet
and computer access. Training is conducted with all relevant
equipment, available to students. Our state-of-the-art
commercial kitchen hosts practical training sessions for our
courses of SIT30816 Certificate III in Commercial Cookery,
SIT40516 Certificate IV in Commercial Cookery, SIT31016
Certificate III in Patisserie, and SIT40716 Certificate IV in
Patisserie.
Supplementary research materials and resources are easily
accessible to students at the City of Perth Library. The city
library is located a short walk from the college at 573 Hay
Street, Perth.
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PERTH

LIFESTYLE
This city is rapidly becoming a popular study
destination for students from all over the world
and it’s easy to see why: Perth offers a great
outdoor lifestyle, convenient free public
transport within the city centre and easily
accessible cafes, restaurants, and clubs. So,
when choosing Perth as a study destination,
students can find the perfect balance between
achieving their educational goals and
experiencing a great lifestyle.

EMPLOYMENT

EDUCATION
For overseas students that bring their family,
education is compulsory for all children aged
between five and seventeen years of age. The
government provides public schools. Churches
and other groups provide private schooling. You
will need to check with the Western Australian
Department of Education for their criteria and
assessment for public school fees.

WESTERN AUSTRALIA

“Located on the Swan Coastal Plain, Perth is the capital city of
Western Australia. With a population of around 2 million, it is the
fourth largest city in Australia. Renowned for its beautiful beaches
and stunning waterways, Perth is a great option for international
students.”

Students should refer to the Department of
Home Affairs (Home Affairs) for advice on their
allowable hours in which they can gain
employment and paid work. Currently as an
international student, you can work up to 40
hours a fortnight (two weeks). Students have an
opportunity to obtain part-time employment
during the study periods and have an
opportunity to obtain full-time employment
during the study period breaks.

COST OF LIVING
Rentals

Gas & Electricity

Public Transport

$150 - $200 per week

$35 - $140 per week

$15 - $55 per week

Groceries & Eating-out

Phone & Internet

Entertainment

$80 - $280 per week

$20 - $55 per week

$80 - $150 per week

*based on single room
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GENERAL
ENGLISH
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GENERAL ENGLISH
Non AQF Award General
English

ADMISSION REQUIREMENTS

INTAKE DATES

COST

2022

CRICOS Course Code: 097859B

GCA English Entry Test

Every Monday during
Study Period
Minimum of 4 weeks

TUITION FEE:
$190 per week
RESOURCE FEE:
$15 per week

General English Courses at Global College Australasia offer students the flexibility of combining their English language
education with a large range of classes with research sessions to suit their academic needs. Full-time courses at Global
College Australasia are all CRICOS registered and consist of a minimum of 20 hours per week.
Students enrolled in Global College Australasia’s General English Courses are required to attend two full-day classes on
Monday and Tuesday and attend one half-day class on Wednesday in which they will undergo an English Test to assess their
level of understanding of a certain topic. A new topic begins at the start of every week, which helps students gain a range
of understanding in different social topics.

Beginner
Our Beginner English course is aimed at new
students who have just begun learning English,
or those who have learned minimal English but
do not have the confidence to use it socially.

Admission Requirements
- IELTS score of 1 – 2
- Applicants must be 18 years of age or above

Elementary
Our Elementary English course provides a
solid foundation for English and is measured
by a step-by-step approach. This course builds
both skill and confidence.

Admission Requirements
- IELTS score of 1 – 2
- Applicants must be 18 years of age or above

Pre-Intermediate
At this level, students can maintain a
conversation and express ideas. They can also
begin to deal with problems and situations
where they may encounter intermediate
language

Admission Requirements
- IELTS score of 2 – 3
- Applicants must be 18 years of age or above

Intermediate
This level uses more ‘abstract’ language. This
language helps students express opinions, to
explain a story, or give detailed instructions.

Admission Requirements
- IELTS score of 3 – 4
- Applicants must be 18 years of age or above

10
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SIT30816

CERTIFICATE III
IN COMMERCIAL COOKERY
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SIT30816 CERTIFICATE III IN COMMERCIAL COOKERY
SIT30816 Certificate III in
Commercial Cookery

ADMISSION REQUIREMENTS

INTAKE DATES

COST

2022

CRICOS Course Code: 094202A

Successful completion of Year 10 or
equivalent.
*IELTS 5.5 or equivalent
(GCA English Entry test is available)

-

10 January 2022
21 March 2022
4 April 2022
4 July 2022
26 September 2022

TUITION FEE:
$10,900
RESOURCE FEE:
$1,090

The qualification of SIT30816 Certificate III in Commercial Cookery reflects the role of commercial cooks who use
a wide range of cookery skills. Commercial cooks use discretion and judgement and have a sound knowledge of
kitchen operations. Students will learn how to work with some independence and under limited supervision and
learn to provide operational advice and support to team members. This qualification provides a pathway to work
as a commercial cook in organisations such as restaurants, hotels, clubs, pubs, cafes, cafeterias, and coffee shops.

12

GLOBAL COLLEGE AUSTRALASIA RTO ID: 45088 CRICOS ID: 03564f | globalcollege.edu.au

SIT40516

CERTIFICATE IV
IN COMMERCIAL COOKERY
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SIT40516 CERTIFICATE IV IN COMMERCIAL COOKERY
SIT40516 Certificate IV in
Commercial Cookery

ADMISSION REQUIREMENTS

INTAKE DATES

COST

2022

CRICOS Course Code: 095989G

Successful completion of SIT30816
Certificate III in Commercial Cookery or
equivalent
*IELTS 5.5 or equivalent

-

10 January 2022
4 April 2022
4 July 2022
26 September 2022

(GCA English Entry test is available)

TUITION FEE:
$5,200
RESOURCE FEE:
$150

The qualification of SIT40516 Certificate IV in Commercial Cookery reflects the role of commercial cookers who
have a supervisory or team leading role in the kitchen. They operate independently or with limited guidance from
others and use discretion to solve non-routine problems. This qualification provides a pathway to work in and run
a small business in the hospitality sector.

14
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SIT31016

CERTIFICATE III
IN PATISSERIE
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SIT31016 CERTIFICATE III IN PATISSERIE
SIT31016 Certificate III in
Patisserie

ADMISSION REQUIREMENTS

INTAKE DATES

COST

2022

CRICOS Course Code: 107561M

Successful completion of Year 10 or
equivalent.
*IELTS 5.5 or equivalent

- 4 April 2022
- 4 July 2022
- 26 September 2022

(GCA English Entry test is available)

TUITION FEE:
$11,000
RESOURCE FEE:
$1,100

The qualification of SIT31016 Certificate III in Patisserie suits the role of pastry chefs who use a wide range of
we-developed patisserie skills and sound knowledge of kitchen operations to produce patisserie products. Using
discretion and judgement, they work with some independence under limited supervision using plans, policies and
procedures to guide work activities.
This qualification provides a pathway to work in various organisations where patisserie products are prepared an
served, including patisseries, restaurants, hotels, catering operations, clubs, pubs, cafes and coffee shops.
Examples of possible job roles include pastry sous chef, pastry chef, chef pâtissier, patisserie chef de partie,
patisserie attendant.

16
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SIT40716

CERTIFICATE IV
IN PATISSERIE
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SIT40716 CERTIFICATE IV IN PATISSERIE
SIT40716 Certificate IV in
Patisserie

ADMISSION REQUIREMENTS

INTAKE DATES

COST

2022

CRICOS Course Code: 107563J

Successful completion of SIT31016
Certificate III in Patisserie or equivalent.
*IELTS 5.5 or equivalent

- 4 April 2022
- 4 July 2022
- 26 September 2022

(GCA English Entry test is available)

TUITION FEE:
$5,400
RESOURCE FEE:
$300

The qualification of SIT40716 Certificate IV in Patisserie reflects the role of pastry chefs who have a supervisory
or team leading role in the kitchen. They operate independently or with limited guidance from others and use
discretion to solve non-routine problems.
This qualification provides a pathway to work in various organisations where patisserie products are prepared and
served, including patisseries, restaurants, hotels, catering operations, clubs, pubs, cafés, and coffee shops.
This course aims to assist the students gain fundamental skills and competencies required to work within the
hospitality sector. Students will develop the required skills to effectively operate in a patisserie environment and
gain knowledge in kitchen operations and hospitality. This course provides a pathway to further qualifications and
learning.
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SIT50416

DIPLOMA
OF HOSPITALITY MANAGEMENT
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SIT50416 DIPLOMA OF HOSPITALITY MANAGEMENT
SIT50416 Diploma of
Hospitality Management

ADMISSION REQUIREMENTS

INTAKE DATES

COST

2022

CRICOS Course Code: 094203M

Successful completion of
SIT30816 + SIT40516 or
SIT31016 + SIT40716 or equivalent.
*IELTS 5.5 or equivalent

-

10 January 2022
4 April 2022
4 July 2022
26 September 2022

(GCA English Entry test is available)

TUITION FEE:
$5,490
RESOURCE FEE:
$390

The qualification of SIT50416 Diploma of Hospitality Management reflects the role of highly skilled senior operators
who use a broad range of hospitality skills combined with managerial skills as well as sound knowledge of the
industry to coordinate hospitality operations. Students will learn to operate independently, have responsibility
for others, and make a range of operational business decisions. This qualification provides a pathway to work in
any hospitality industry sector as a departmental or small business manager. The diversity of employers includes
restaurants, hotels, motels, catering operations, clubs, pubs, cafes, and coffee shops. This qualification allows
for multiskilling and for specialization in accommodation services, cookery and food and beverage.
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SIT60316

ADVANCED DIPLOMA
OF HOSPITALITY MANAGEMENT
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SIT60316 ADVANCED DIPLOMA OF HOSPITALITY MANAGEMENT
SIT60316 Advanced
Diploma of Hospitality
Management

ADMISSION REQUIREMENTS

CRICOS Course Code: 105984D

Successful completion of
SIT30816 + SIT40516 + SIT50416 or
SIT31016 + SIT40716 + SIT50416 or
equivalent.
*IELTS 5.5 or equivalent

INTAKE DATES

COST

2022
Every Monday during
Study Period

(GCA English Entry test is available)

TUITION FEE:
$4,500
RESOURCE FEE:
$300

The qualification of SIT60316 Advanced Diploma of Hospitality Management reflects the role of highly skilled senior
managers who use a broad range of hospitality skills combined with specialised managerial skills and substantial
knowledge of industry to coordinate hospitality operations. They operate with significant autonomy and are
responsible for making strategic business management decisions.
This qualification provides a pathway to work in any hospitality industry sector and for a diversity of employers
including restaurants, hotels, motels, catering operations, clubs, pubs, cafés, and coffee shops. This qualification
allows for multi-skilling and for specialisation in accommodation services, cookery, food and beverage and gaming.
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BSB50420

DIPLOMA
OF LEADERSHIP & MANAGEMENT
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BSB50420 DIPLOMA OF LEADERSHIP AND MANAGEMENT
BSB50420 Diploma of
Leadership and
Management

ADMISSION REQUIREMENTS

CRICOS Course Code: 104310K

Successful completion of Year 12 or
equivalent.
*IELTS 5.5 or equivalent

INTAKE DATES

COST

2022

(GCA English Entry test is available)

-

10 January 2022
4 April 2022
4 July 2022
26 September 2022

TUITION FEE:
$7,500
RESOURCE FEE:
$490

The qualification of BSB50420 Diploma of Leadership & Management reflects the role of individuals who apply
knowledge, practical skills and experience in leadership and management across a range of enterprise and industry
contexts. Individuals at this level display initiative and judgement in planning, organizing, implementing, and
monitoring their own workload and the workload of others. They use communication skills to support individuals
and teams to meet organisational or enterprise requirements. They plan, design, apply and evaluate solutions to
unpredictable problems, and identify, analyse, and synthesise information from a variety of sources.

COURSE PACKAGE: 12 units (6 core units + 6 elective units)
COURSE DURATION: 12 units to be completed in 52 weeks (40 study weeks + 12 weeks of study break)
UNIT CODE

UNIT TITLE

(6 Core Units)

(Week/s)

BSBCMM511

Communicate with influence

3

BSBCRT511

Develop critical thinking in others

3

BSBLDR523

Lead and manage effective workplace relationships

3

BSBOPS502

Manage business operational plans

4

BSBPEF502

Develop and use emotional intelligence

3

BSBTWK502

Manage team effectiveness

3

UNIT TITLE

UNIT CODE
(6 Elective Units)

24

UNIT LENGTH

UNIT LENGTH
(Week/s)

*
BSBHRM415

Coordinate recruitment and onboarding

4

BSBSTR502

Facilitate continuous improvement

4

BSBOPS505

Manage organisational customer service

3

BSBSTR503

Develop organisational policy

3

BSBLDR522

Manage people performance

3

BSBWHS521

Ensure a safe workplace for a work area

4
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BSB60420

ADVANCED DIPLOMA
OF LEADERSHIP & MANAGEMENT
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BSB60420 ADVANCED DIPLOMA OF LEADERSHIP AND MANAGEMENT
BSB60420 Advanced
Diploma of Leadership and
Management

ADMISSION REQUIREMENTS

CRICOS Course Code: 105985C

Successful completion of Year 12 or
equivalent.
*IELTS 5.5 or equivalent

INTAKE DATES

COST

2022

(GCA English Entry test is available)

-

10 January 2022
4 April 2022
4 July 2022
26 September 2022

TUITION FEE:
$7,800
RESOURCE FEE:
$490

The qualification of BSB60420 Advanced Diploma of Leadership and Management reflects the role of individuals
who apply specialised knowledge and skills, together with experience in leadership and management across a
range of enterprise and industry contexts. Individuals at this level use initiative and judgement to plan and
implement a range of leadership and management functions, with accountability for personal and team outcomes
within broad parameters. They use cognitive and communication skills to identify, analyse and synthesise
information from a variety of sources and transfer their knowledge to others. Students will learn to use creative
and conceptual skills to express ideas and perspectives or respond to complex problems.

COURSE PACKAGE: 10 units (5 core units + 5 elective units) *1 unit credit transferred from BSB50420*
COURSE DURATION: 9 units to be completed in 52 weeks (40 study weeks + 12 weeks of study break)
UNIT CODE

UNIT TITLE

(5 Core Units)

(Week/s)

BSBCRT611

Apply critical thinking for complex problem solving

5

BSBLDR601

Lead and manage organisational change

4

BSBLDR602

Provide leadership across the organisation

5

BSBOPS601

Develop and implement business plans

5

BSBSTR601

Manage innovation and continuous improvement

5

UNIT TITLE

UNIT CODE
(5 Elective Units)

26

UNIT LENGTH

UNIT LENGTH
(Week/s)

BSBCMM511
*

Communicate with influence

3

BSBHRM615

Contribute to the development of diversity and inclusion strategies

3

BSBMKG623

Develop marketing plans

5

BSBSTR602

Develop organisational strategies

3

BSBOPS504

Manage business risk

5
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BSB80120

GRADUATE DIPLOMA
OF MANAGEMENT (LEARNING)
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BSB80120 GRADUATE DIPLOMA OF MANAGEMENT (LEARNING)
BSB80120 Graduate
Diploma of Management
(Learning)
CRICOS Course Code: 108188H

ADMISSION REQUIREMENTS

INTAKE DATES

COST

2022
Completion of Australian AQF Level 6
Advanced Diploma or Australian AQF
Level 7 Bachelor’s degree in related
fields of study
*IELTS 6.0 or equivalent

From 4 April 2022,
every first Monday of
the month

TUITION FEE:
$21,000
RESOURCE FEE:
$1,000

The qualification of BSB80120 Graduate Diploma of Management (Learning) reflects the role of individuals who
apply highly specialised knowledge and skills in the field of organisational learning and capability development.
Individuals in these roles generate and evaluate complex ideas. They also initiate, design and execute major
learning and development functions within an organisation. Typically, they would have full responsibility and
accountability for the personal output and work of others. This qualification can lead to possible roles as a Career
Development Manager (Education Sector), RTO manager, RTO Education Adviser and Training and Development
professional.

COURSE PACKAGE: 8 units (3 core units + 5 elective units)
COURSE DURATION: 8 units to be completed in 104 weeks (80 study weeks + 24 study break weeks)
UNIT CODE

UNIT TITLE

(3 Core Units)

(Week/s)

BSBHRM613

Contribute to the development of learning and development strategies

10

TAELED803

Implement improved learning practice

10

BSBLDR811

Lead strategic transformation

10

UNIT TITLE

UNIT CODE

UNIT LENGTH
(Week/s)

(5 Elective Units)

Contribute to organisational performance development

10

BSBINS603

Initiate and lead applied research

10

BSBLDR601

Lead and manage organisational change

10

BSBLDR812

Develop and cultivate collaborative partnerships and relationships

10

BSBOPS601

Develop and implement business plans

10

BSBHRM611

28

UNIT LENGTH
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WORK BASED TRAINING
LOCATIONS FOR HOSPITALITY COURSES

C Restaurant
44 St Georges Terrace Perth WA

C Restaurant
44 St Georges Terrace Perth WA

Bib & Tucker are passionate about creating a dining experience like no other through
friendly service, amazing food and breathtaking views of the Indian Ocean and believe in
serving up whatever is the freshest, not whatever is most convenient. That’s why you will
never find anything frozen on our menu. We are guided by a ‘love your locals’ ethos
which means our menu is a celebration of the best seasonal produce our Perth-based
suppliers have to offer.

C Restaurant is Western Australia’s only revolving
restaurant. C Restaurant is located on the 33rd floor of
St. Martins Tower on St Georges Terrace, Perth City. C
Restaurant offers the “wow” factor as is the perfect
setting to celebrate those special occasions, entertain
business colleagues or simply set the sun to sleep with
the one you love. C Restaurant source only the
freshest ingredients, and pride themselves in being
among Australia’s best.

We receive fresh ingredients daily and our food is prepared through a fusion of modern
and primitive cooking techniques including smoking, pickling and wood firing. Under the
guidance of executive chef and partner Scott Bridger these classical and modern cooking
styles produce timeless dishes presented in an eclectic style. Since our food looks
(almost) as good as it tastes, our guests can look forward to feasting their eyes before
conquering their appetites.
Allow our friendly and knowledgeable staff to guide you through our menu which boasts
delicious dishes and an amazing array of beverages and cocktails while enjoying our
elevated beachside location with beautiful vistas across Leighton Beach.

Allure Café Perth
176 Wellington Street East Perth WA

Owners and ‘official taste testers’ Eamon Sullivan, Steve Hooker and Jamie Dwyer
warmly invite you and your tribe to join us for a meal at Bib & Tucker. We look
forward to seeing you for a morning, afternoon, or evening of eats, laughs and a
touch of elegant rascality.

Allure Café Perth is located at 176 Wellington
Street, East Perth between Royal Perth Hospital
and Wellington Square Park on Wellington Street.
Allure Café is on the left-hand side of Global
College Australasia, an international hospitality
culinary college.
Allure source their coffee from the oldest coffee
roasters in Australia, Griffiths Duchess, which is a
blend of medium-dark roast origins from Brazil,
India, Indonesia & Papua New Guinea (tastes of
bold, dark chocolate and strong berry flavours).
Their menu is a blend of Australian, European,
and Asian Cuisine cooked by their own executive
chefs with support from commercial cookery
students that are eager to impress at becoming
chefs one day. Allure Café Perth offers take-away
and dining in food menu. With an alfresco
outdoor eating area on Wellington Street, diners
can enjoy the delights of the kitchen that the
chefs prepare fresh.
29
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STUDENT MATTERS
ASSESSMENT & COMPETENCY ACHIEVEMENT

FACILITIES AND EQUIPMENT

Global College Australasia follows a combination
of methods for assessments including written and
oral tests, direct observation, role-plays, practical
demonstration, projects, simulations
and portfolios of evidence. Global College
Australasia provides appropriate learner support
to all students through its assessment delivery,
applying reasonable adjustment to
assessments where learning difficulties are
experienced by the student. A student will be
provided with 2 re-assessment opportunities
where an assessment result is found to be
unsatisfactory. When a student has not yet gained
competency, the student will be required to pay
further assessment fees for the unit of
competency.

Global College Australasia training facilities are
located at: 176 Wellington Street, East Perth
Western Australia, Australia. The facilities
include air-conditioned classrooms with internet
and computer access. All training is conducted
with relevant equipment available to students.
We have the availability of a Commercial Kitchen
for our students who are doing the
courses SIT30816 Certificate III in Commercial
Cookery and SIT40516 Certificate IV in
Commercial Cookery, or SIT31016 Certificate III in
Patisserie and SIT40716 Certificate IV in
Patisserie.
Supplementary research materials and resources
are easily accessible to students at the City of
Perth Library, located at 573 Hay Street, Perth.

OVERSEAS STUDENT HEALTH COVER (OSHC)

The opening hours of the City of Perth Library are:

Please note that overseas student health cover
(OSHC) is compulsory for students for the duration of
a student visa. We can assist you in obtaining this
health cover through leading insurance providers,
AHM and Medibank.

Monday - Friday: 8am to 6pm
Saturday: 10am to 4pm
Sunday: 12pm to 4pm
Public holidays: Closed
By train, the Library is about a 15-minute walk
from both the Elizabeth Quay station and the
Perth Central station. The Red CAT bus stops at
the Town Hall which is close to the
library on Hay Street.

CONTACT HOURS AND TERMS
Tuition periods are divided into 4 Study Periods. Please contact Global College Australasia’s administration for
a detailed breakdown of Study Periods for all qualifications. As per the Department of Home Affairs (Home
Affairs) regulations, international students are required to study with a minimum of 20 contact hours per week
on a full-time basis (unless in an exempt category). Students are expected to spend an average of 10 hours per
week on self-directed study outside the scheduled classes. Self-directed study will be monitored through the
completion of activities in the Learner Guide, Homework, and Assessments.
Please note that all courses are in full-time mode and cannot be undertaken part-time or via distance education.
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COMPLAINTS AND APPEALS
POLICIES AND PROCEDURES
POLICY STATEMENT
Global College Australasia acknowledges that students have the
right to raise grievances and make complaint where they
see fit.
Global College Australasia also acknowledges that students have
the right to appeal an assessment decision, based on valid
grounds for appeal.
1.1
Global College Australasia has provision for students to
appeal against assessment decisions, including those
made by staff members and/or by a 3rd party partner and
will respond to any complaint or appeal made against any
of these parties.
1.2
Global College Australasia ensures that students have
access to a fair and equitable process for lodging an
appeal against an assessment decision.
1.3
In doing so, Global College Australasia:
A. has written processes in place for collecting and
dealing with appeals in a constructive and timely
manner (see Complaints and Appeals Procedure);
B. ensures that these procedures are communicated
to all relevant staff, third party partners and
students;
C. ensures that each appeal and its outcome are
recorded in writing;
D. ensures that each appeal is heard by an
independent person or panel;
E. ensures that each complainant has the opportunity
to formally present their case free of cost;
F. ensures that each complainant is given a written
statement of the appeal outcomes, including
reasons for the decision;
G. retains written record and statement of the
outcome of the appeal or complaint;
H. takes appropriate action upon the subject of any
appeal that is found to be substantiated; and
I. utilizes outcomes of appeals to review current
practices which may potentially lead to continuous
improvement.
1.4
All unit outcome and/or proficiency progress
outcome appeals must be lodged within 5 working
days of the date of the assessment result notification
to the student.
1.5
If the appeals process fails to resolve the appeal or the
complainant is not satisfied with the outcome of the
appeal, the matter will be referred to an independent
third party for review, at the request of the complainant.
All costs incurred for the 3rd party review will be advised
to the complainant.
1.6
All appeals are acknowledged in writing and finalised as
soon as practicable.
1.7
Global College Australasia may charge a fee for the
appeals process where an external assessor is engaged.
Should this be the case, all costs incurred will be advised
to the complainant.
1.8
Global College Australasia strives to deal with appeal
issues as soon as they emerge, in order to avoid further
disruption or the need for a formal complaint process.
1.9
All appeals will be handled ‘In-Confidence’ and will not
affect or bias the progress of the participant in any current
of future training.
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COMPLAINTS & APPEALS
Students or potential students are encouraged, wherever
possible, to resolve grievances directly with the person(s)
concerned. For example: if the issue concerns an academic
matter, the complainant should talk directly with their trainer.
Similarly, any issues relating to fees should be discussed first with
accounts.
If the student has attempted to resolve the issue directly but is
not satisfied with the outcome or does not wish to approach the
person(s) concerned directly, he/she may discuss the issue with
student support services first. The student may be accompanied
by a support person during this process.
Management will be involved where required and will consider
the issue and may either suggest a course of action to resolve the
issue or attempt to mediate between the student and the staff
member(s) concerned.
If the matter is not resolved informally, the grievance may be put
to a complaint, whereby the student can complete a Complaints &
Appeals Form.
A student may wish to remain anonymous when lodging a
complaint and in this case, outcome of the complaint will NOT be
communicated to the student.
2.0

Most common grounds for a complaint could include the
following but are not limited to:
A. Misconduct from a peer and/or a GCA staff
(Harassment, Bullying, Discrimination, Assault and
any other breach in code of conduct policy)
B. Alleged bias of the VET Trainer and/or ELICOS
Teacher
C. Alleged lack of competence of the VET Trainer
and/or ELICOS Teacher
D. Alleged wrong information from the VET Trainer
and/or ELICOS Teacher
E. Alleged inappropriate assessment process for the
particular unit of competency
F. Lack of facilities and/or training resources
2.1 Most common grounds for an appeal could include the
following but are not limited to:
A. Assessment outcome for a particular unit of
competency for a VET course and/or proficiency
progress outcome for an ELICOS course.
B. A notice of intention to cancel COE has been issued
to the student who wishes to challenge the decision.
C. Reassessment fees incurred in a study reassessment
plan (SRP) is not as per the reassessment policy
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POLICIES AND PROCEDURES
COMPLAINTS & APPEALS PROCESS
Where the complaint and/or appeal is upheld, Global
College Australasia will implement the required corrective
action within 20 working days and advise the student in
writing of the outcome.
2.2 If you are Under 18 years of age a copy of your
Complaint Form will be sent to your Parent or Legal
Guardian.
2.3 A copy of all outcomes and correspondence raised
during the process will also be forwarded to your
Parent or Legal Guardian.
2.4 All internal complaints / appeals should be committed
to in writing at the earliest possible opportunity
utilizing the Complaint & Appeal Form.
2.5 A submitted Complaint & Appeal Form will constitute a
formal complaint/appeal from the student.
2.6 Management of Global College Australasia will be
informed through receipt of all student
complaints/appeals.
2.7 Management of Global College Australasia may
delegate responsibility for the resolution of the
complaint/appeal as required.
2.8 In the case of a complaint/appeal, management will
initiate a transparent, participative process to deal with
the issues at hand.
2.9 Assessment appeals will be processed in accordance
with the complaints & appeals Procedure
4.0 Complaints or appeals wherever possible are to be
resolved within 20 working days of the initial
application. Length of time may vary depending on the
complexity of the case
3.1 A copy of all outcomes and correspondence raised
during the process will also be forwarded to your
Parent or Legal Guardian
3.2 In all cases the final conclusion will be endorse by
management the student will be advised in writing of
the outcome of their complaint/appeal.
3.3 If the outcome is not to the satisfactory of the Student,
he/she may seek an appointment with the Principal
Executive Officer of Global College Australasia.

OUTCOMES
An investigation into an Appeal may result in one of the following
outcomes:
3.9 Appeal is upheld/successful; Post review by management, in
this event the following options will be available:
A. Any assessment subjective to the appeal, will be reassessed, potentially by another assessor as soon as
can be arranged.
B. Any NOITC subjective to the appeal, will be revoked
effective immediately.
3.0 Appeal is not successful/not upheld; Post review by
management, the following options will be available:
A. Student may appeal the decision again. (The
student is encouraged to provide additional
evidences to support their appeal. Student may
wish to further the matter with an external party
such as ombudsman.
B.
All complaints outcome will be communicated to the student
and/or all relevant parties, including of legal guardian/parents for
students under 18 years old. However, student who wish to
remain anonymous is not entitled to such privilege due to privacy
act.
Students may wish to further a matter if they are not satisfied
with the outcome of the complaint and/or appeal to:
Overseas Students Ombudsman
Phone: 1300 362 072
Email: ombudsman@ombudsman.gov.au
Website: http://www.ombudsman.gov.au
ACCESS, EQUITY & RECORD MANAGEMENT
4.1 Global College Australasia guaranties that all complaints
and/or appeals will be dealt and reviewed with a fair,
equitable and professional manner.
4.2 Records of all appeals and their outcomes are maintained
securely.
Records of appeals may include:
A. How the appeal was dealt with
B. The outcome of the appeal
C. The timeframes for resolution of the appeal
D. The potential causes of the appeal
E. The steps taken to resolve the appeal.

3.4 Management decision will be final. The Student has the
option to contact an external party such as Ombudsman to
resolve the matter.
3All grievances, complaints and appeals will be handled as StaffIn-Confidence.
3.6 All complaints/appeals will be discussed at Management
Review meetings for continuous improvement of the
processes.
Please note that, depending on nature of a complaint, Global
College Australasia reserves the right to use a separate approach
to review the complaint on a case by case scenario.
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MANAGEMENT MEETING PANEL
4.3 The management meeting panel will convene to review and
appeal and/or procedure.
The panel may consist of:
A. The Managing Director (when required)
•
Ensures that the outcome of an appeal and/or
complaint is fair, equitable and just.
•
Oversees, reviews and decides whether an
appeal and/or complaint is successful or
unsuccessful in the event where the appeal
and/or complaint draws conflict of interest.
B. The Principal Executive Officer
•
Oversees the general process of the appeal
and/or complaint.
•
Ensures that the outcome of an appeal and/or
complaint is fair, equitable and just.
•
Reviews and decides based on evidence
gathered whether the appeal/complaint is
successful or unsuccessful.
•
Liaises with the Managing Director for
continuous improvement based on an appeal
and/or complaint.
C. The Compliance and Administrative Coordinator
•
Gathers evidences and/or investigates the
matter on hand and presents to the Principal
Executive Officer to support the review
process
•
Records all data and notifies the student of
the outcome
The Principal Executive Officer may involve any respective faculty
coordinator, the marketing and Admissions manager and/or the
Student Support Coordinator where required and where
applicable.
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